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The following updates/system changes have been made in May’s change cycle: 

1) Patient Registration – Correction to Specialists and Medical Home so updates save.
2) Client Eligibility – Correction for when a case is closed for “Residence established in another 

county” the case status is updated to closed. 
3) Patient ID screen – Correction to program error when initiating an invalid search on the 

patient ID screen.
4) Send Correspondence – Correction so no error is received when a PSA is generated from the

send correspondence function.
5) Face Sheet – Correction on page 2 of the hard copy face sheet so the header displays the new

eligibility Med= and F/R=.
6) Correction to record ownership – Free busy patient is no longer a valid option for users. 

the message displays “record busy” another user is in the case. 
7) Pending Eligibility – The Program End date field is deactivated. 
8) Insurance other coverage – Correction to display the header information on the 

insurance/other coverage screen.
9) Medical Report Request and Receive screens – Pick lists have been enhanced to display

more address information. 
10)Insurance other Coverage – The Medi-Cal number field has been updated to accept MEDS 

new format for the 14 digit county id. 

If you have reported a data fix to the Help Desk, you will be contacted individually with the 
results. 

If you have other questions, please contact the Help Desk at (916) 657-0204. 
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